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AER WEB PORTAL ‘SUSTAINABLE QUALITY TOURISM’

INPUT FORM 

Please fill in this form in English as completely as possible and send it to the AER-Secretariat by 17 June 2005 at the latest: e.desgouttes@a-e-r.org 
Your input, in particular your answers to items I to VII, will provide us with the necessary material to flesh out the web portal. 

We thank you for your involvement! 

If you have any questions, please contact Leisure Link B.V, the expert company which seconds the AER in this project.: info@leisurelink.nl
* : please delete when not applicable

I. Contact
Name of the region: ...……………………………
Country: ...………………………………..

Name of the civil servant responsible for this project: 

Mr / Mrs / Miss * .....................................................................................................................

Function: ...……………………………………………………………………………………..........

Postal address: ..…………………………………………………………………………………....

Telephone no: ..…………………………………………………………………………………......

Telefax no: ..……………………………………………………………………………………........

Mobile phone: ..………………………………………………………………………………….......

E-mail address: ..………………………………………………………………………………........

Website of the region: ..………………………………………………………………………….....

In absence replaced by: ..………………………………………………………………………......

Function: ..………………………………………………………………………………………........

Regional executive for tourism affairs : ..……………………………………………………….....

II. Attachments

For the pages of your region we need:

· A typical picture

· The logo 

· The flag of your region
Thank you for returning this information by email together with this form. 

III. Presentation of your region
With a clear presentation (landscape, cities, nature, culture, infrastructure, accessibility etc.) you can promote your Region. (Max.20 lines). Please note that this text will be used to introduce your Region in the web portal!

………………………………………………………………………………………………..................

………………………………………………………………………………………………..................

………………………………………………………………………………………………..................

………………………………………………………………………………………………..................

………………………………………………………………………………………………..................

………………………………………………………………………………………………..................

………………………………………………………………………………………………..................

………………………………………………………………………………………………..................

………………………………………………………………………………………………..................

....................................................................................................................................................

IV. Facts & Figures

Please answer to these questions in few words! They will also be put online to give an idea of your Region to people consulting the web portal. 

-  
Surface of your region in km²: . ………………………………………………………

· Number of inhabitants: .....

      .....  % men and           …..  % women

· Rural population: ..... %  



           
      City population: ..... % 

· Capital city: .....

· Main cities and number of inhabitants of each of them:

…………………………………………………………………………………………

…………………………………………………………………………………………

· Main economic activities: in the region 

…………………………………………………………………………………………

…………………………………………………………………………………………

· Importance of tourism comparing to other economical affairs: ..... % 

· SME: Number of private tourist companies with less than 5 employees in your Region : ....

· Employment in tourism in % of total employment:  ..... %

· Main landscape (mountains, urban areas, etc.): ...……………………………………..
· Main climate: ...………………………………………………………………………

· Main tourist activities: ...…………………………………………………………….

· Main tourist cities: ..………………………………………………………………….

· Main cultural events: ...………………………………………………………………

· Airport(s) in: ...……………………………………………………………………..

V. SWOP analysis of your Region

One of the main objectives of the web portal is to inform each other. 

The tool used to get relevant information is the SWOP-analysis: Strengths, Weaknesses, Opportunities, Projects.

In the SWOP-analysis you will find the Regions specific needs and proposals, for example for partner search. 

The SWOP analysis will serve as a basis for the presentation of your Region on the web portal. We therefore kindly ask you to answer carefully to the following questions. 

‘S’ for Strengths: Please name the 5 strongest tourist assets of your Region

   1. …..

   2. …..

   3. …..

   4. …..

   5. …..

- How would you define your region’s tourism potential (Max.5 lines) ? 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

- Does the geographical and/or historical specificities of your region offer potential for certain 

forms of tourism? (For example eco- tourism, cultural tourism, agro tourism, industrial tourism). Yes / No *

If yes, please explain:

………………………………………………………………………………………………

………………………………………………………………………………………………

- What does your region do about that? 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

- What tourism infrastructures and facilities does your region offer? (besides the accommodations – see question X) (For example protected areas, national parks, outdoor activities, leisure parks)

………………………………………………………………………………………………

………………………………………………………………………………………………

‘W’ for Weaknesses: The 5 main obstacles to develop your Region for tourism

(For example: lack of investments, bad transport facilities, seasonality, lack of education, corruption etc.)

   1. …..

   2. …..

   3. …..

   4. …..

   5. …..

- What will change in the near future? ..... 

- For the future development of the European internal market, the EU wants further

   liberalisation. Is tourism in your region largely privatized? Yes / No *

- Do you have remarks regarding this liberalisation process?

………………………………………………………………………………………………

………………………………………………………………………………………………

- Is this, from your point of view, an opportunity or a threat for the development of 

   sustainable tourism? ………………………………………………………………………………………………

  Why?………………………………………………………………………………………

………………………………………………………………………………………………

- Is it necessary to limit privatisation? Yes / No *

- How does your region try to overcome these difficulties/ challenges? (please indicate current / past policy measures and their main outcome) 

………………………………………………………………………………………………

………………………………………………………………………………………………

‘O’ for Opportunities: The 5 main opportunities to develop your region for tourism

(For example: improve transport facilities, better education, professionalizing SMEs, no corruption, low cost carriers, realisation of leisure parks etc.)

   1. …..

   2. …..

   3. …..

   4. …..

   5. …..

· Is there a role for AER? Yes / No *

If yes, which one? In other words, what are the expectations of your region?

………………………………………………………………………………………………

………………………………………………………………………………………………

- Has your region EU support for tourism? Yes / No *

If yes, please give some examples (name of recent projects, date and short description): 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

- What should be the role of the EU in tourism policy? 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

 ‘P’ for Projects: Best practices

Please mention below 1 (or several) tourism project(s) which is/ are already on-going or which your Region intends to develop. Please mention if this/these project(s) has/have benefited from EU support and in which framework. 

Best-practice:

Title of the project: ………………………………………………………………………….....

Period (from start to finish): ............................................................................................

Catch-words: 

……………………………………………………………………………………………….......

……………………………………………………………………………………………….......

Participants in the projects: 

……………………………………………………………………………………………….......

……………………………………………………………………………………………….......

Short description: 

………………………………………………………………………………………………........

………………………………………………………………………………………………........

………………………………………………………………………………………………........

………………………………………………………………………………………………........

Financial contribution:

- Total amount of the project in Euros: .............................................................................

            - EU financing support in Euros: ..... ...............................................................................

            - Name of the EU programme: ..... ..................................................................................

            - Your region financing support in Euros: ........................................................................

            - Other contributions in Euros: ..... ...................................................................................

            - Names of these other organisations: …………………………………………………………….

Further remarks on the project: 

………………………………………………………………………………………………

………………………………………………………………………………………………

- Are there new projects that can be developed if your region find partners? Yes / No *


If yes, please explain for which project, and which kind of partners you are looking for: 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

VI. Relevant Links to be put on the portal

Which information links from your country can be useful for your fellow-members of AER? 

(For example: EU, WTTO, IAAPA, ETF, National Tourist Boards etc.) Please indicate their websites:

www …...

www …...

VII. Catch-words

There will be a search-engine and a mail-service on the web portal. Which catch-words would you suggest to use? 

A. Sustainable tourism
Yes / No *

B. Rural tourism

Yes / No *

C. Tourism strategy

Yes / No *

D. Regional products
Yes / No *

E. Labelling


Yes / No *

F. Hotels


Yes / No *

G. Campingsites

Yes / No *

H. Eco-tourism

Yes / No *

I. Agro-tourism

Yes / No *

J. Cultural heritage

Yes / No *

K. Religion


Yes / No *

L. Coast


Yes / No *

M. Mountain


Yes / No *

N. Cycling


Yes / No *

O. Horseback-riding

Yes / No *

P. Walking


Yes / No *

Q. Waterways

Yes / No *

R. Leisure signing 

Yes / No *

S. Route structures

Yes / No *

T. Information for tourists
Yes / No *

U. Regional airports

Yes / No *

V. Skiing and Ski resorts
Yes / No *

W. Snow mobiles

Yes / No *

X. Dog sledges

Yes / No *

Y. National Parks

Yes / No *

Z. Nature Resorts

Yes / No *

Other: ...………………………………

VIII. Tourism Strategy

Does your region have a strategic plan for tourism?     Yes  /  No *

Date of the latest version:  ...……….

Main topics, most important objectives in this plan: 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

IX. Regional Board of Tourism

Please answer to these questions in few words! 

Does your region have a Board of Tourism?     Yes  /  No *

(If  ‘No’ please go to question no. X)

- Name of the Board of Tourism (in your own language): ...………………………………..

- Name of the Board of Tourism (in English): ..... …………………………………………

- Is the Board a private or public body?

- Website of the Board of Tourism:  www.....

- For how many % is the Board of Tourism financed by the regional government: .....%

- Main activities of your Board of Tourism? 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

- Total turnover of the Board of Tourism last year in Euro’s: .....

- % of that turnover for marketing-activities: ..... 

- % of that turnover for product development: .....

- Total employment of the Board of  Tourism in FTE: .....

- Is the Board of Tourism an active player in EU projects?


Yes  /  No *

- In which subjects: 

………………………………………………………………………………………………

………………………………………………………………………………………………

- Does your region or Board of Tourism have a tourist research-center:
Yes / No *

- Does your region or Board of Tourism have a Holiday Booking Center:
Yes / No *

X. General Market-Data

Please give short answers to the following 32 questions. 

Please precise if your figures relate to number of nights or number of arrivals. 

1)   How many holidays are spend each year in your region: ...............................................

      How many holidays are spent by  tourists from your own country: ..... ...........................

      How many holidays are spent by tourists from foreign countries: ...................................

2)   The most important nationality that visit your region is: ..... ............................................

3)   How many tourists visit your region each year: ...............................................................

      Is that increasing / neutral / decreasing? *      ……………………....................................

4)   Holiday rate of the inhabititants of your region: ...……………….     .................................

5)   Holiday frequency of the inhabitants of your region in one year: ...…………………........

6)   Holiday-length of an average holiday in your Region (in nights): ...……………………….

7)   Holiday-spending of an average holiday in Euro’s: ..........................................................

      Is that increasing / neutral / decreasing ?* 

8)   What is the average age of tourists who visit your region: ..............................................

9)   Tourists visit your region (in %) by car: .....
   by plane: .....

                                 by train: .....
by boat: …..       other: .....

10) The main reasons to visit your region (according to the visitors) are: Regions that have both a winter and a summer season are invited  to give two answers!

………………………………………………………………………………………………...............

………………………………………………………………………………………………...............

11) How many % of travelling in your region is related to tourism: .........................................

12) How many % of travelling in your region is related to business: ......................................

13) How many firms have their main activity in tourism: .........................................................

14) How many people work in the tourist industry (in FTE): ...................................................

15) Did this change over the last 3 years: increased  /  neutral /  decreased? *

16) How many hotels are located in your region: ...................................................................

17) How many hotel beds has your region: ............................................................................

18) Is the number of hotels  increasing  /  neutral /  decreasing? *

19) Does your region have an accepted classification-system for hotels?

 Yes / No *

20) How many bungalow parcs (or cottage villages) has your region: ...................................................................

21) How many holiday bungalows has your region: ..............................................................

22) Is the number of bungalows parcs  increasing  /  neutral  /  decreasing? *

23) Does your region have an accepted classification-system for bungalow parcs? Yes / No *

24) How many campingsites has your region: .........................................................................

25) How many campgrounds for rent has your region: ............................................................

26) Is the numer of campingsites increasing / neutral / decreasing? *

27) Does your region have an accepted classification-system for campingsites?
  Yes / No *

28) How many leisure harbours has your region: .....................................................................

29) How many spots for leisure boats has your region: ............................................................

30) Is the number of leisure harbours  increasing  /  neutral  /  decreasing? * 

31) Does your region have an accepted classification-system for leisure harbours? Yes / No *

THANK YOU VERY MUCH FOR YOUR CONTRIBUTION AND TIME!

PLEASE RETURN THIS FORM TO THE AER GENERAL SECRETARIAT BY 17 JUNE 2005:

e.desgouttes@a-e-r.org 

Fax: 00 33 3 69 20 13 18
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